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INTRODUCTION

Welcome to Life Strategies LearnOnline.

Our e-learning programs and courses offer accessible and affordable professional development
across a wide range of topics for career development professionals, coaches, counsellors, and human
resource professionals. Each course is designed by industry professionals with extensive experience
and expertise in their fields. All instructors hold graduate-level qualifications, such as Master's or
Doctoral degrees, or are affiliated with our leadership team, staff, or associates who possess relevant
advanced degrees.

Interactive e-Learning Platform

All courses utilize an interactive e-learning
platform called Moodle. This user-friendly
system is accessible even for those who are not
particularly tech-savvy; if you can send and
receive emails with attachments, you can easily
navigate Moodle. Our facilitated courses
promote ongoing discussions with fellow
learners from around the world, while our self-
directed course options allow for more
independent study.

Unsure if you're ready for online learning? The
LearnOnline Readiness Quiz is an excellent starting
point. Additionally, feel free to reach out to our

Student Advisor. New students can request a tour
of our e-learning system or participate in the free,
self-directed LearnOnline Student Orientation.

All of our programs and courses can be customized for hybrid or fully face-to-face delivery for in-tact
groups. Minimum enrollment numbers and additional fees may apply.

Course Features and Format

Our courses offer a diverse range of resources and learning activities, including readings, web links,
videos, interactive discussion forums, personal reflective submissions, and practical assignments.
Students are typically assessed based on their active participation in discussions and other learning
activities, as well as their assignment submissions.

Unless otherwise indicated, most courses do not have scheduled live sessions; however, some
instructors may organize live sessions in addition to the regular course activities. As we welcome
students from across Canada and around the world, attendance at live sessions is generally optional
to accommodate different time zones. These sessions will be conducted via Zoom unless otherwise
indicated. Access details will be shared in the course site's news forum and/or directly via email to
students. Recordings may be made available for those who are unable to attend.

Upcoming Start Dates and Course Inquiries

For details regarding upcoming start dates, please review the Course Schedule. If you don't find the
course you're interested in, it may be offered in a self-directed format or may currently have a waitlist.
For any inquiries about course schedules, please reach out to our Student Advisor.
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INTRODUCTION

Join Us Online

Course Alignment and Continuing Education Information

Most courses are aligned with the Pan-Canadian Competency Framework for Career Development
Professionals. Many have been approved for Continuing Education Units/Credits (CEUs/CECs) from
professional organizations such as the Canadian Counselling and Psychotherapy Association (CCPA).
While several other professional associations accept our courses for their credentialing and
continuing education needs, they do not provide a formal pre-approval process. Should you have any
questions, please reach out to the_Student Advisor.

Important Resources

Alongside this catalogue, the Student Handbook offers general and program-specific policies and
procedures, including application guidelines, withdrawal/transfer policies, and a student code of
conduct. It is important to be familiar with this resource prior to your enroliment. You will also find it
helpful to refer to the course-specific outline for more details on learning requirements. In addition,
our Student Orientation course site is a helpful resource to familiarize yourself with the e-learning
environment.

Did You Know?
While we are well-known for our e-learning, Life Strategies also facilitates
a variety of in-person workshops/seminars and virtual webinars
on various topics—check our areas of expertise.

Most LearnOnline courses can be offered in alternative formats
(e.g.. blended, combining in-person and virtual components) for intact groups.
Connect with us for a quote.
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

The Career Management Professional Program (CMPP) is crafted to fulfill the professional
development requirements of career development professionals, employment/vocational coaches
and counsellors, career educators, human resource management experts, rehabilitation
professionals, and those in related fields. It comprises 11 unique courses that focus on the essential
skills and knowledge utilized in everyday career practice, regardless of work setting/role, clientele, or
job title.

Students have three options to choose from:

Complete a full certificate Take individual courses to Access on-demand
specialization with 10 bridge skill gaps, fulfill modules for stackable
courses, providing 200 hours professional goals, or address micro-learning and self-
of foundational career development needs. paced refreshers.
development training.
Ideal if you are stepping Ideal if you prefer self-
Ideal if you are new to into a new role, require adeep  directed learning, can't join
career development dive into a specific competency, the regularly scheduled
or are seeking to formalize or are seeking credits for your courses, or need highly
your previous experience. professional development or specific content.
recertification efforts.
If you are pursing national
Career Certification, this
program has been Career Management Professional Program  « -
preapproved to reduce your
experience hours by 1year. 11 courses - 20 hours, 2 weeks

Asychronous, instructor-led

Engage with peers within topical discussion forums
C M P P Submit 3 practical assignments

$375.00 plus tax per course

New student application process and fee
Choose the CDP Essentials Certificate Specialization (10 courses)
Customized delivery options available

ly [ e Stiategias https://lifestrategies.ca/learnonline/cmpp/
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

Full Certificate
For individuals looking to obtain a comprehensive certificate, Life Strategies provides a 10-
course specialization option, Career Development Practitioner (CDP) Essentials, that

includes 200 hours of essential training.

Courses include:

. Administering_and Interpreting_Career Assessments

. Career Coaching_Skills

. Career Development Foundations, Emerging Theories, and Models

. Ethics for Career Practitioners

. Group Facilitation Strategies for Career Programs

. Helping_Skills to Facilitate Career Development

. Researching Workplace Trends, Career Information, and Employment Possibilities
. Understanding_Diverse Clients

. Work Search Essentials 1: Resumes, Cover Letters, and Career Portfolios

. Work Search Essentials 2: Interview and Negotiation Strategies

O 00O O D WDN -
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Each course spans 20 hours and is designed to be completed over a specified 2-week period,
following the published Course Schedule. Students can take the courses in any order. Given
the short duration of each course and the pace of learning, we do not recommend that
students overlap their courses. Instead, it is best to focus on one course at a time.

Together, the program covers all the Professional Practice and CDP Characteristic
competencies from the Pan-Canadian Competency Framework for Career Development
Professionals, as well as some CDP Extended and Leadership & Outreach competencies. It is a
great option to prepare you to excel in various roles and environments within the career
development sector. This program is particularly beneficial for those seeking certification from
the national Career Certification program.

As our field evolves rapidly, all courses are regularly updated to incorporate emerging best
practices and trends. To ensure certificates reflect the most up-to-date knowledge and skills,
Life Strategies mandates that all certificates must be completed within 2 years from the start
of the first course. If you're unable to complete your certificate within this timeframe, you may
request an extension or complete a course challenge to ensure your learning remains current.

CMPPY
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

Individual Courses

For those interested in individual courses, the following provides a brief overview of all 11
courses to guide your selection. Each course is 2 weeks in duration and the equivalent of 20
hours. Course registrations can be placed within our Online Store.

Administering and Interpreting Career Assessments

This course provides an overview of several assessment tools commonly used
to facilitate career decision-making (i.e., tools that assess skills interests,
values, and personal style), including assessment selection, administration,
interpretation, and integration of results. In addition, this course will consider
the assessment process. Participants in the course are expected to purchase
a package of assessment tools for use during the course. The focus of this
course is on "A" level assessment tools (i.e., tools that do not require
graduate level training in statistics and psychometrics). Commonly used "B”
level assessment tools (i.e., those that require specialized training or a
graduate degree in psychology) will also be introduced. However, it is
important to note that completion of this course will not qualify participants to
administer/interpret "B" level assessment tools.

Career Coaching_ Skills

This course will highlight differences between coaching and counselling. It is
designed to develop/enhance the skills of managers, supervisors, HR
managers, coaches, and career practitioners who need to coach employees or
clients regarding career issues.

Career Development Foundations, Emerging Theories, and Models
This course will present traditional and emerging career development
theories, models and strategies. Using these models, and strategies, this
course develops participants’ abilities to work constructively with clients to
build individualized career plans.

Note: An additional 10-hour Career Theory Supplement is also available for
students seeking 30 hours of career theory training.

CMP@
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

Individual Courses

Developing Career Programs, Services, or Courses

Participants will learn how to integrate required components to develop
successful career programs, services, or courses to achieve desired
outcomes. Focus will be on identifying the client group and specific needs of
that group, formulating course/program purpose, and building a
comprehensive outline.

Note: This is the only CMPP course not included within the CDP Essentials
certificate specialization.

Ethics for Career Practitioners

Career management professionals are committed to working ethically with
their clients. Due to the professional diversity of this field; however, there are
many ethical codes that impact their work. This course will explore how
several of those codes inform ethical practice and we will together examine
real-life ethical dilemmas based on case studies and shared experiences.

Note: A condensed 10-hour Ethics Essentials for Career Practitioners is also
available for students seeking 10 hours of ethics training.

Group Facilitation Strategies for Career Programs

This course will introduce strategies for effective face-to-face group
facilitation. Topics include: stages of group development, differences
between facilitating small and large groups, and strategies for effectively
managing challenging situations.

Helping_ Skills to Facilitate Career Development
Participants will develop or enhance counselling, coaching, and other
interpersonal communication skills to a paraprofessional level.
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

Individual Courses

Researching Workplace Trends, Career Information, and Employment
Possibilities

Timely and accurate information is essential for effective career decision-
making. Although clients typically expect career practitioners to have
immediate answers to a multitude of questions, the reality is that, in a
constantly changing world, yesterday’'s answer doesn't usually fit for today. The
solution, then, is research. This course will introduce excellent sources of
career-related information and offer tips and strategies to enhance
effectiveness and efficiency in finding, evaluating, managing, updating, and
maintaining career resources.

Understanding Diverse Clients

In today’s work environment, career management professionals require skills
to work with diverse clients. This course will explore the similarities and
differences in working with a wide variety of client groups and provide tips
for tailoring strategies appropriately.

Work Search Essentials 1: Resumes, Cover Letters, and Career
Portfolios

Career management professionals must be able to effectively guide clients
through searching for and securing work opportunities. This includes
developing and maintaining resumes, cover letters, and portfolios. With
increasing competition from local and global markets, clients must have work
search documents that stand out and get noticed. This course will take an
in-depth look into the world of resumes, cover letters, and career portfolios,
helping career professional create documents that better support clients’
work-search activities.

Work Search Essentials 2: Interview and Negotiation Strategies

This course will provide career management professionals with the tools they
need to coach clients through the process of employment interviews and job
negotiations. Types of interviews and commonly used interviewing
techniques will be introduced and tips provided to facilitate interview and
negotiation success.

CMPP
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

On-Demand

The self-paced program is designed to meet the same professional development needs as our
regular CMPP offerings, but delivered in smaller, stackable micro-learning modules. Like their
full-course counterparts, they are mapped to the Pan-Canadian Competency Framework for

Career Development Professionals.

50+ 25

module options across hours per self- per hour of learning and

core career development aced module the ability to bridge into
competencies P full CMPP course credit

Learning is broken up into three compoents:

REVIEW

* Familiarize yourself with foundational concepts, key ideas,
and practice principles

* Deepen your understanding drawing from personal /
professional experiences

vy REFLECT

* Contextualize your learning within your work setting, role,
and clientele

¢ |dentify knowledge and/or skill gaps you may hold

* Challenge biases, assumptions, and/or misconceptions
that may influence your perspective / approach

APPLY

e Extend your learning through a practical application

* Celebrate and amplify your strengths

* Develop strategies to address challenges and barriers
effectively

cMpPA
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CAREER MANAGEMENT PROFESSIONAL PROGRAM

On-Demand

Topical streams include:

Administering and Interpreting Career
Assessments
1.Assessment as a Process (3 hours)
2.Needs Assessment (2 hours)
3.Ethics of Assessment (3 hours)
4.Assessment Logistics (2 hours)
5.Tools for Assessing Personal Style (1
hour)
6.Tools for Assessing Interests (1 hour)
7.Tools for Assessing Values (1 hour)
8.Tools for Assessing Skills (1 hour)
9.Screening & Specialized Tools (1 hour)
10.Assessment Administration (2 hours)
1. Interpreting Assessment Results (3
hours)

Career Coaching Skills

1.Career Coaching: Roles &
Responsibilities (5 hours)

2.Career Coaching Frameworks & Models
(3 hours)

3.Virtual Career Coaching (2 hours)

4.Goal Setting (3 hours)

5.Action Planning (2 hours)

6.Monitoring Progress (3 hours)

7.Quality Improvements in Career
Coaching (2 hours)

Career Development Foundations,

Emerging Theories, and Models
1.Foundational Theories (5 hours)
2.Career Responsiveness (5 hours)
3.Constructing Careers (5 hours)
4.Working with Theory (5 hours)

CMPPY

Developing Career Programs,
Services, or Course
1.Foundations for Effective Design (5
hours)
2.Needs, Gaps, and Opportunities (5
hours)
3.Design for Learning (5 hours)
4.Program Evaluation (3 hours)
5.Participant/Learner Evaluation (2 hours),

Ethics for Career Practitioners
1.Ethical Foundations (5 hours)
2.Ethics and Technology (5 hours)
3.Ethical Decision Making and Dilemmas
(5 hours)
4. Preventing Ethical Challenges (5 hours)

Group Facilitation Strategies for Career
Programs

Available soon
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https://store.lifestrategies.ca/product/module-5-participant-learner-evaluation-2-hours/
https://store.lifestrategies.ca/product/module-1-ethical-foundations-5-hours/
https://store.lifestrategies.ca/product/module-2-ethics-and-technology-5-hours/
https://store.lifestrategies.ca/product/module-3-ethical-decision-making-and-dilemmas-5-hours/
https://store.lifestrategies.ca/product/module-4-preventing-ethical-challenges-5-hours/

CAREER MANAGEMENT PROFESSIONAL PROGRAM

On-Demand

Helping Skills to Facilitate Career Understanding Diverse Clients
Development
1.Scope of Helping Practice (4 hours) Available soon

2.Building Blocks of the Helper-Client
Relationship (4 hours)

3.Dealing with “Challenging” Clients (3 Work Search Essentials 1: Resumes,
hours) Cover Letters, and Career Portfolios
4 Exploration and Questioning 1.AResume Basics (5 hours)
Techniques (3 hours) 2.Al & Advanced Resume Writing (3
5.Reflecting and Paraphrasing (3 hours) hours)
6.Summarizing and Ending the Helping 3.0nline Presence (2 hours)
Relationship (3 hours) 4 Work Search Letters & Applications (4
hours)
Researching Workplace Trends, Career 5.Pre-Employment Screening (3 hours)
Information, and Employment 6.Career Portfolios (3 hours)

Possibilities
1.0nline Career Research Basics (5 hours) Work Search Essentials 2: Interview and

2.People as LMI Resources (3 hours) Negotiation Strategies
3.Corporate/Organizational Culture (2 1.Interview Basics (4 hours)
hours) 2.Interview Questions (4 hours)
4. Employment Trends (5 hours) 3.Interview Preparation (4 hours)
5.Using LMI Effectively (5 hours) 4 Al & Job Interviews (3 hours)

5.Job Offer Negotiation (5 hours)

Did You Know?
By finishing all the on-demand modules within a specific topical
stream, you can apply for a course challenge to earn credit for the

full 20-hour CMPP course.
To confirm your completion, please reach out to

studentadvisor@lifestrategies.ca.

CMP@
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CERTIFICATE PROGRAMS

Life Strategies offers a diverse range of stand-alone certificate programs and courses
tailored to the professional development needs of career development professionals,
counsellors, educators, and other helping professionals. In some cases, we collaborate
with organizations, credentialing bodies, and educational institutions to deliver
specialized training that meets industry standards. As a result, certain programs may
include additional application requirements or enhanced student expectations.

Currently, our certificate programs include the following:

Case Manager

Ethics Training_for Counsellors & Psychotherapists
Foundations for Supervision

Job Developer

Micro-Credential Series for Career Educators
Personality Dimensions®

See our Course Schedule for the next available start dates. If you don't see your
program listed, it may be a self-directed or wait listed program. Connect with our
Student Advisor for details.



http://www.lifestrategies.ca/docs/Course-Schedule.pdf
mailto:studentadvisor@lifestrategies.ca
https://lifestrategies.ca/learnonline/case-manager/
https://lifestrategies.ca/learnonline/ethics/
https://lifestrategies.ca/learnonline/supervision/
https://lifestrategies.ca/learnonline/job-developer/
https://lifestrategies.ca/learnonline/mc-career-educators/
https://lifestrategies.ca/learnonline/personality-dimensions/

CERTIFICATE PROGRAMS

Case Manager

Case management is a process that facilitates client access to appropriate services and
supports. This course is designed to equip case managers to conduct needs assessments,
conceptualize cases, prioritize client needs, collaborate with clients to develop action plans
and select interventions, and follow-up to ensure clients have achieved their identified goals.
The course will also provide tips and techniques for managing time, systems, and data
including case notes and documentation, regardless of the data management system -
essential competencies for all case managers.

Course participants will develop/enhance their knowledge of the case management process
and develop skills for needs assessment, goal setting, action planning, follow-up, evaluation,
and documentation.

Format: 40 hours, Facilitated

Learning Objectives:
Upon successful completion of this course, students will be able to:
* Describe the historical evolution and current breadth of the case
manager role
e Differentiate between the process and reporting functions of case
managers
* Conduct an effective needs assessment using established frameworks
* Collaborate with clients to prioritize needs and develop action plans
* |dentify appropriate internal and external resources to move clients
forward
* Coordinate interventions to maximize client success
¢ Optimize case management logistics (i.e., time, systems, data)
* Develop and maintain case notes
* Close the active file while effectively managing follow-up

Refer to the Course Outline for more details and register through our Online Store.

Case Manager

14


http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://lifestrategies.ca/docs/Case-Manager-Course-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
https://store.lifestrategies.ca/product-category/learnonline/case-manager/
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf

CERTIFICATE PROGRAMS

Ethics Training for Counsellors and Psychotherapists

Developed in conjunction with the Canadian Counselling and Psychotherapy Association
(CCPA), this is an ideal professional development opportunity for new counsellors and
psychotherapists seeking to hone their skills and experienced counsellors and

psychotherapists looking to brush up.

This program includes 2 courses:

Ethics Primer

This course will review CCPA's code of
ethics and standards of practice, providing
an essential foundation for ethical practice.
Students will review and apply the CCPA
ethical decision-making model to case
vignettes that include a variety of ethical
dilemmas and complex counselling
challenges involving “shades of grey.” For
counsellors who haven't previously
completed an ethics course recognized by
CCPA, this self-directed, online course
serves as a foundation for the Ethics
Refresher course, which is more in-depth
and instructor-led.

Format: 10 hours, Self-Paced

Learning Objectives: Upon successful
completion of this course, students will be
able to:

* Demonstrate their foundational
knowledge of the CCPA Code of Ethics
Identify relevant ethical code dilemmas or
violations in a variety of case vignettes
Apply an ethical decision-making model
to case vignettes

Learn more about these courses on our
website and register through our Online Store.

Ethics Training’

Counsellors & Psychotherapists

Ethics Refresher

Building from Ethics Primer or previous
training in counselling/psychotherapy ethics,
this follow-up, facilitated online course will dig
deeper, exploring best practices for ethical
counselling according to CCPA's code of
ethics and standards of practice. Students will
discuss ethical “grey areas” in current
counselling practice; course activities will
require personal reflection about values,
culture, context, and decision-making
processes as ethical knowledge is translated
to practice through working with real and
hypothetical scenarios.

Format: 20 hours, Faciitated

Learning Objective: Upon successful
completion of this course, students will be
able to:

¢ Deepen their understanding of the CCPA
Code of Ethics
Demonstrate proficiency in identifying
ethical code violations and applying the
ethical decision making model
Craft a personal framework for ethical
decision-making informed by the
complexities and uniqueness of their
context
Identify situations when seeking
supervision and/or consultation would be
appropriate
Develop a strategy for maintaining ongoing
ethical rigor within their practice
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CERTIFICATE PROGRAMS

Foundations of Supervision

This course offers a comprehensive, practice focused introduction to clinical supervision,
guiding emerging supervisors through the foundations, processes, and relational dynamics
that shape effective supervisory practice. Participants will learn to ground their supervision in
clear theoretical models, establish strong structures and expectations, and apply ethical,
developmental, and competency based approaches to assessment and feedback. The course
emphasizes building culturally responsive supervisory relationships, navigating power and
identity, and addressing conflict and rupture with confidence and care. Through reflective
practice, consultation, and attention to wellness, participants develop the skills, self
awareness, and professional resilience needed to grow into ethical, competent, and
sustainable clinical supervisors.

Format: 36 hours, Facilitated with Live Biweekly Meetings

Learning Objectives:
Upon successful completion of this course, students will be able to:

* Define the foundations of clinical supervision, including its purpose, context, major
models, and modalities within the Canadian counselling landscape

e Establish a clear supervisory structure and shared expectations through supervisor
identity development, role clarification, and effective contracting

* Apply ethical, developmental, and competency-based supervision practices using
professional standards, appropriate interventions, and sound documentation and
evaluation method

¢ Build and maintain a strong, culturally responsive supervisory relationship grounded
in trust, safety, cultural humility, and awareness of power and identity

* Recognize and address relational challenges, conflict, and rupture using
evidence-based repair and conflict-resolution strategies

* Engage in reflective, trauma-informed, and anti-oppressive supervisory practice by
examining personal biases, parallel processes, and emotional responses

* Demonstrate professional accountability through ethical decision-making,
consultation, mentorship, and supervision-of-supervision

* Develop as aresilient, reflective, and competent supervisor through self-
assessment, wellness practices, and targeted professional development planning

e Evaluate and revise counselling or supervision business practices for ethical,
evidence-informed, and culturally responsive integrity

Special pre-requisites apply. Refer to the Course Outline for more details and register
through our Online Store.

Foundations of

Supervision
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CERTIFICATE PROGRAMS

Job Developer

Job developers have an important role to play in helping clients find meaningful employment
and creating strong partnerships with employers; they make a crucial link between the
agencies supporting clients and the local business community. Job developers need to be
equipped to support diverse clients while also meeting the needs of the employer. This
course will outline best practices in job development including understanding diverse clients,
preparing clients for employment, making effective client-employer matches, maintaining
effective relationships with employers, and dealing with challenges and concerns that may
arise.

Course participants will develop/enhance their knowledge of job development including
understanding the role of a Job Developer, preparing candidates for employment, and
maintaining effective relationships with employers.

Format: 40 hours, Facilitated

Learning Objectives:
Upon successful completion of this course, students will be able to:

e Support the development of quality job search tools

* Match candidate skills to job requirements; apply strengths-based
approach to promote matches

* Examine the range of employers’ needs and learn the right questions to
ask to find better solutions

* |Learn to develop and maintain strong, value-added, employer
relationships

* Analyze and apply retention strategies to maintain employment outcomes

e Utilize various strategies and incentives to increase employer
engagement

* Review effective internet sites to support the job development
relationship

* Prepare paperwork that supports job development and placement (e.g.,
training plans and employer proposals)

* Discuss how to deal with challenges and concerns

* Use relevant online tools to support matching candidates with employers

* Apply strong interviewing and research skills to make appropriate
referrals to candidates and employers

Refer to the Course Outline for more details and register through our Online Store.

Job Developer ‘
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CERTIFICATE PROGRAMS

Micro-Credential Series for Career Educators

The Micro-Credential Series for Career Educators is an initiative aimed at equipping
educators with knowledge and skills to support students in their career development process.
Developed with the support of the Supporting Canadians to Navigate Learning and Work
project sponsored by the Canadian Career Development Foundation (CCDF) and
Employment and Social Development Canada (ESDC), the series includes 3 micro-credential
(MC) courses similar in scope to a 1-credit university course.

Micro-Credential 1 (MC1): Fundamentals of Career Development

A primer of current conceptions of career development. The module brings
learners up to speed regarding modern approaches to career development
in the context of a dynamic and complex work world. The career
development of youth, the connections to teaching practice, and the
misconceptions that need to be unlearned are topics that make this module
particularly relevant to educators.

Click here for the course outline.

Click here to register.

Micro-Credential 2 (MC2): Career Development and Mental Health Connections

This module addresses the connections between career development processes and
interventions, including career education, and mental health outcomes. Coping with stress is
reviewed as a common component of virtually all career development intervention efforts.
Educators who work with students individually or in classrooms share core interpersonal skills
enabling them to develop rapport, establish working alliances, and engage students to take
action related to learning, problem-solving, and behaviour/attitude change. All educators
solicit student input through questions and prompts, respond to this input with various types
of reflections, and structure their interactions to ensure the aims of students and applicable
curriculum are met. This module shows how these skills can combine with career
development and mental health knowledge to improve career education/intervention and
bolster mental health.

Click here for the course outline.

Click here to register.

O,

MICRO-CREDENTIAL SERIES
FOR CAREER EDUCATORS
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CERTIFICATE PROGRAMS
Micro-Credential Series for Career Educators

Micro-Credential 3 (MC3): Teaching Career Curricula in Canadian Schools

This module is intended to support educators who are currently teaching or would like to
develop competency in the delivery of provincially mandated career curricula in their
province or territory. An overarching goal is to help teachers develop competency in the
delivery of effective careers curricula and advance any provincial careers curricula in their
schools.

Click here for the course outline.

Click here to register.

Note: The Micro-Credential Series for Career Educators is excluded from the application
requirements. It is open enroliment.

Did You Know?

In partnership with Life Strategies, the Canadian Career
Development Foundation offers educational institutions and
training providers who are seeking to adopt the full micro-
credential series, offer individual courses, or use specific course
components the opportunity to sign on as a licensee. Licensees

may comprise training providers and educational institutions
involved with the professional development and education of both
in-service teachers and teachers-in-training related to the
provision of career education within their classrooms.

Reach out to_info@lifestrategies.ca for details.

©

MICRO-CREDENTIAL SERIES
FOR CAREER EDUCATORS
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CERTIFICATE PROGRAMS

Personality Dimensions®

Personality Dimensions® is a temperament-based model that helps individuals enhance
self-awareness and better understand both their own personality preferences and those of
the people they work with. Training in this model equips practitioners with practical tools to
improve client engagement, strengthen teamwork, and support more effective
communication. It's especially valuable for professionals who work with diverse learners,
teams, or clients and want a research-informed framework for understanding human
behaviour.

Life Strategies offers training for seeking to become certified PD facilitators (Level 1) and
facilitator-trainers (Level 2).

Level 1 Facilitator Qualification Level 2 Facilitator-Trainer Qualification
Life Strategies was the first provider offering Have you been a PD facilitator for more than
this online training through our LearnOnline one year? Have you conducted more than 10
portal. Join us to successfully complete the different PD workshops for a variety of
20-hour training and qualification exam. groups? Do you want to become certified to
train PD Level 1 facilitators? If so, this training
Click here for the Level 1 Course Outline. is for you, facilitated by our Master Trainer,

Dr. Roberta Borgen.

Click here to register

This 20 hour training is currently only
available in a classroom-based setting,
therefore, you'll need to coordinate one of
these options:

Did You Know? » Option A: Identify a group who are
If you are already certified to use type tools seeking Level 2 qualification, select
(e.g.. MBTI) or temperament tools (e.g., True dates, and arrange a location.
Colors), you may be eligible for “Bridging.” a e Option B: Identify a group who are
condensed introduction to the tool. seeking to achieve Level 1, select dates,
and arrange a location. We'll use a co-
Click here for the Bridging Course Outline. facilitator / apprenticeship model to
qualify you as a Level 2 Trainer while
Click here to register training them as Level 1 Facilitators.

Click here to register

Personality
Dimensions
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FREQUENTLY ASKED QUESTIONS

Our flagship program, CMPP, was designed in 2004 by Dr.
Roberta Borgen (Neault) and Dr. Deirdre Pickerell of Life
Strategies, and Cary Sheppard and Jean Sheppard of Access
Employment Services with contributions to overall program
design being provided by Lynn Jest, Director of Continuing

Who designed the Education at Capilano College.
programs and

Since that time, Life Strategies has developed a full suite of
courses? LearnOnline programs and courses in consultation with relevant
sector leaders and associations (e.g., CCPA).

Questions regarding the development of a specific course can
be directed to info@lifestrategies.ca.

DR. ROBERTA DR. DEIRDRE
BORGEN (NEAULT) PICKERELL

Life Strategies Ltd. is not an academic institution; it is a
private organization which provides: (1) career coaching,
counselling, and supports for individuals; (2) targeted
solutions for organizations, associations, or community Is Life Strategies
groups; and (3) education and professional development

an academic
solutions for CDPs, counsellors, or other helping ] ) )
professionals. institution?

Our education programs are just one of the suite of services
we offer.
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FREQUENTLY ASKED QUESTIONS

All courses are delivered online, giving Canadian, U.S., and
international students—including those in remote areas—access
to professional development and skills upgrading within their
own communities. Face-to-face or hybrid options are available
How are courses for in-tact groups upon special request and may be subject to
delivered? enrollment minimums and additional fees.

Our Moodle-based e-learning platform is hosted by Learning
Pool, with technical support provided by our own Life Strategies
team.

Most courses are facilitated, instructor-led offerings; however,

some are available in a self-directed format. Unless otherwise

specified as self-directed, courses have defined start and end

dates and are organized into learning modules or topics. Each

module includes several tailored learning activities designed to

meet specific program or course requirements. These activities How are courses
typically include assigned readings, resources, and videos, along structured?

with interactive discussions and practical assignments.

For more information about your selected program or course,
please consult the course outlines available on our website.

Each course includes specifically defined completion and
evaluation criteria, with most requiring a minimum score of 80%

How will | know to successfully pass. Activity completion within the learning

, platform also serves as a helpful way for students to monitor
I'm done? their progress and ensure they are meeting course expectations.
Specific completion requirements are outlined in the
corresponding course outline.
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FREQUENTLY ASKED QUESTIONS

Completion requirements and timelines depend on the specific
program of study. Single-course or stand-alone certificate
programs (e.g., Job Developer, Case Manager) must be completed
within the stipulated course timeline (e.g.. 4 weeks), unless an

How long do | have

to complete a course extension has been granted. Multi-course certificate programs,
and/or program? such as the CMPP, require all coursework to be completed within
2 years—unless a student is taking individual courses only, in
which case the standard course-level timelines apply.

What you receive upon completion depends on the type of
program you are enrolled in. Students who successfully complete
a comprehensive program of study (e.g., the CDP Essentials
specialization within the CMPP) receive both a certificate of
completion and an official transcript of grades. Individual CMPP
course certificates are generally not issued; however, students What do | receive
may request a formal transcript at any time. Please note that upon completion?
reprints of transcripts or certificates may be subject to a small
administrative fee.

Some self-directed modules also allow participants to generate a
certificate of completion directly within the e-learning platform.

Can my transcript or
certificate be issued
directly to a
credntialling or
certifiying body on my
behalf?

Yes, we are pleased to provide the necessary course
documentation to credentialing and/or certifying bodies on your

behalf. Please email us directly with your request, including all
pertinent details such as the email or mailing address, contact
name, and applicant reference number. Reprint fees may apply.

23



http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf
http://www.lifestrategies.ca/docs/WS1-Outline.pdf

FREQUENTLY ASKED QUESTIONS

Generally, no. Professional certifications or credentials are
Is a “certificate” issued by external bodies and typically require a formal
application, documented experience, adherence to a code of

the same thing as
g ethics, and ongoing CEUs and fees. Life Strategies provides

n =4A = n
certification” or professional development that may support or contribute
“credentialling”? toward certification or credentialing requirements; however, we
do not issue professional designations ourselves.

Our programs are non-credit professional development offerings Do these courses
and do not carry university-transfer credit directly. We have, carry academic
however, developed our training with the highest industry
standards to enable to recognition of learning through a PLAR
(Prior Learning Assessment and Recognition) process. We to universities or

encourage students to check with their chosen college or colleges?
university to determine eligibility.

credit or transfer

Yes. You may be able to transfer credits toward courses within
Can | transfer the CDP Essentials specialization of the CMPP through our

. challenge process. Students may challenge up to two courses
credits from 9ep Y o up

for a fee and must complete an assigned piece of work to
another institution? demonstrate their prior learning.

See the Student Handbook for details.
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FREQUENTLY ASKED QUESTIONS

Courses are scheduled from September to June, with a winter
break in December. Most courses run once per semester;
however, our more popular courses are offered more
How are courses frequently. Less frequently requested courses may be
scheduled? scheduled only once per year.

Intact groups of at least six participants can also be scheduled
upon request, depending on instructor and administrative
availability and capacity.

Our facilitated courses generally begin on either a Monday or a
Wednesday. Please refer to the Course Schedule for specific start

and end dates. Access to your course will open one week before

the official start date so you'can log in, familiarize yourselfwfch When do
the course flow and expectations, and troubleshoot any technical
issues. You are welcome to post in the Welcome and/or Learning
Goals forums during this time; however, your instructor will not be

actively online until the course begins.

courses begin?

Self-directed courses can be available on demand.

Course durations vary. Refer to the dedicated course outline for
details. The timelines provided are estimates based on the
minimum investment required to successfully pass the course. In
most instances, that means achieving a mastery level (i.e., 80% or
higher). You may also find that you spend extra time on

How long are
assignment preparation, reviewing supplemental resources, or

courses?

engaging more deeply with course materials if you are aiming for
exceptional grades.

If you are new to online learning, you may find that the first few
days require additional time to familiarize yourself with the
platform. Taking the Student Orientation prior to your course may
be beneficial.
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FREQUENTLY ASKED QUESTIONS

Courses are generally fully asynchronous unless otherwise
noted in the course outline. As such, there are no specific class

times or scheduled instructor office hours; however, active
What are the participation is a cornerstone of successful course completion.

specific time of Please review the participation requirements on the course site
the courses? and ensure you allocate regular time in your schedule for
ongoing engagement throughout the program. You will not be
successful if you reserve all of your learning contributions for
weekends only.

Feeling overwhelmed at some point in the course is completely
normal, especially if you are balancing work, family, or other
commitments. If you begin to feel that the workload is becoming
unmanageable, please reach out to your instructor or the
Student Advisor as early as possible. We can help you clarify
expectations, break tasks into manageable steps, or explore
options such as brief extensions or a course transfer when
appropriate.

I'm feeling
overwhelmed.
What do | do now?

Staying engaged throughout the week is important for your
success, but you are not expected to navigate challenges alone.

Communicating early gives us the best chance to support you
and keep you on track.

|l don't know This catalogue is a great resource to provide some clarity for you.

which program is Although we do not regularly run |r.1format|on sgssmns, please do

: not hesitate to contact our team with any questions. The_Student
right for me.

Advisor is happy to provide more information, answer questions,
What can | do? and/or develop a personalized course plan for you.
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FREQUENTLY ASKED QUESTIONS

Course fees range in price depending on their format, duration
and depth. Visit our online store for the most up-to-date pricing.
Students who register for 3 or more courses on one order are
eligible for a 10% discount. Similarly, organizations that send 3
or more staff to any individual course are also eligible for a

How much do the

courses cost? per-person discount of 10%. In order to qualify for any discount,
full registration and payment should be received at one time
(i.e., on the same order). Neither amended orders / invoices nor
those on a payment pan will qualify for bulk order disconts.

Yes. If you are a new student, you will first need to apply to your
chosen program of study and remit the corresponding
application fee. Many courses also have required texts or

materials, as detailed in the course outlines and listed in our Are there any

online store. We strive to keep required materials to a minimum additional fees?
in order to keep costs low.

See Appendix A of this catalogue for the full list of textbook and

resources that may be required or optional in your learning.

We don’t provide funding directly to students, but we can work
with you to arrange a payment plan or support external funding
applications.

Is there a funding
option available for
the training?

Many of our students have qualified to receive external training

grants (e.g., Employment Insurance) or sponsorship; however,
eligibility is determined by the funder, and many programs
require full-time study. Our course schedules may or may not
meet those requirements. Please contact the Student Advisor
to discuss potential funding options and to review scheduling
considerations.
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APPENDIX A: TEXTBOOKS & MATERIALS

To avoid double ordering, please be aware that some courses do require the same
textbooks/materials so plan accordingly. Also allow time for shipping printed materials.

Career Management
Professional Program

Researching Workplace Trends, Career
Information, and Employment Possibilities

Helping Skills to Facilitate Career

Developing Career Programs, Services,
Development

Career Development Foundations,
or Courses

Work Search Essentials 1: Resumes,
Cover Letters, and Career Portfolios
Work Search Essentials 2: Interview
and Negotiation Strategies

Emerging Theories, and Models
Group Facilitation Strategies for

Ethics for Career Practitioners
Career Programs
Understanding Diverse Clients

Administering and Interpreting

Career Assessments
Career Coaching Skills

)

Assessment Package

Career Development for
Diverse Clients: Beyond the R
Basics (Borgen, 2021)

Career Development Practice
in Canada (Shepard & Mani, R R O R R R R R R
2014)

Career Flow and
Development OR Career
Recovery (Niles, Amundson,
Neault, & Hyung, 2021) *

Career Helping; Harnessing
Perspective and Emotion in
Everyday Practice
(Magnusson, 2020)

Career Theories and Models
at Work: Ideas for Practice
(Arthur, Neault, & McMahon,
2019)

R = Required O = Optional
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https://titles.cognella.com/career-development-for-diverse-clients-9781793530202
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https://titles.cognella.com/career-recovery-9781793518927
https://titles.cognella.com/career-recovery-9781793518927
https://www.amazon.ca/Career-Helping-Harnessing-Perspective-Everyday/dp/2894715587
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https://ceric.ca/publications/career-theories-and-models-at-work-ideas-for-practice/
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Career Management
Professional Program

Developing_Facilitation Skills:

A Handbook for Group

Facilitators (Prendiville, 2008)

Practice Principles: Career

Theories and Models at Work
(Arthur, Neault, & McMahon,

2024)

Career Strategies for a

0]

Lifetime of Success (Neault,

2012) **

Time for Action

Time to Choose

Time to Explore

Time to Look Ahead

Time to Prepare

Time to Reflect
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Optional

o)

Required

R =


https://ualr.edu/publicaffairs/wp-content/uploads/sites/203/2017/08/DevelopingFacilitationSkills_2008.pdf
https://ualr.edu/publicaffairs/wp-content/uploads/sites/203/2017/08/DevelopingFacilitationSkills_2008.pdf
https://ualr.edu/publicaffairs/wp-content/uploads/sites/203/2017/08/DevelopingFacilitationSkills_2008.pdf
https://ceric.ca/publications/practice-principles-career-theories-and-models-at-work/
https://ceric.ca/publications/practice-principles-career-theories-and-models-at-work/
https://store.lifestrategies.ca/product/career-strategies-pdf/
https://store.lifestrategies.ca/product/career-strategies-pdf/
https://store.lifestrategies.ca/product/time-for-action/
https://store.lifestrategies.ca/product/time-to-choose/
https://store.lifestrategies.ca/product/time-to-explore/
https://store.lifestrategies.ca/product/time-to-look-ahead/
https://store.lifestrategies.ca/product/time-to-prepare/
https://store.lifestrategies.ca/product/time-to-reflect/
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Canadian Counselling_ and Psychotherapy Experience: Ethics- R
Based Issues and Cases (Martin, Shepard, & Lehr, 2015)
Career Development for Diverse Clients: Beyond the Basics R
(Borgen, 2021)
Clinical Supervision of the Canadian Counselling_and R
Psychotherapy Profession [Handbook] (Shepard, 2020)
Clinical Supervision of the Canadian Counselling and
Psychotherapy Profession [Textbook] (Shepard, Robinson, & R
Martin, 2016)
Job Development Essentials: A Guide for Job Developers R

(Wyckoff & Clymer, 2005)

So You Want to be a Case Manager: A Career Practitioner's
Toolkit (Pickerell & Neault, 2016)

Strengthening Mental Health Through Effective Career
Development: A Practitioner's Guide (Redekopp & Huston,
2020)

R = Required O = Optional

* Select one of the texts listed here. Career Recovery is targeted toward navigating career transitions
in a post-pandemic world. The more general text, Career Flow and Development, is geared toward
early-career individuals and students.

** This text includes all of the “Time to” chapters listed below. If you are taking multiple courses,
choose the full book.

Micro-Credential Series for Career

Educators
Personality Dimensions®



https://www.ccpa-accp.ca/ccpa-publications/
https://www.ccpa-accp.ca/ccpa-publications/
https://titles.cognella.com/career-development-for-diverse-clients-9781793530202
https://www.ccpa-accp.ca/ccpa-publications/
https://www.ccpa-accp.ca/ccpa-publications/
https://www.ccpa-accp.ca/ccpa-publications/
https://www.ccpa-accp.ca/ccpa-publications/
https://ppv.issuelab.org/resource/job-development-essentials-a-guide-for-job-developers-second-edition.html
https://store.lifestrategies.ca/product/case-manager-pdf/
https://store.lifestrategies.ca/product/case-manager-pdf/
https://ceric.ca/publications/strengthening-mental-health-through-effective-career-development-a-practitioners-guide/
https://ceric.ca/publications/strengthening-mental-health-through-effective-career-development-a-practitioners-guide/
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